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Key Indicator: 5.1 – Student Support 
 

METRIC NO. PARTICULARS 

 

 

 

 

 

5.1.4 

 

The institution adopts the following for redressal of student grievances including 

sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organization wide awareness and undertakings on policies with zero 

tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4.Timely redressal of the grievances through appropriate committees 

HEI Input: 

A. All of the above 

 

DVV Suggested Input: 

B. 2 of the above 

 

Change Input: 

A. All of the above 

 

DVV CLARIFICATION HEI RESPONSE 

HEI has not provide the GEO tagged photosfor 

anti-ragging measures 

HEI has provided the GEO tagged photographs 

for anti-ragging measures by erecting display 

boards across the institute 

HEI has to provide the supporting 

documents/modification for formation of 

committees on sexual Harassment, Anti- 

Ragging, Grievances Redressal 

HEI has provided the supporting 

documents/modification for formation of 

committees on sexual Harassment, Anti- 

Ragging, Grievances Redressal 

HEI has to provide minutes of meeting for 

formation of committees on sexual 

Harassment, Anti-Ragging, Grievances 

Redressal 

HEI has to provided minutes of meeting for 

formation of committees on sexual Harassment, 

Anti-Ragging, Grievances Redressal 

NAAC DVV CLARIFICATIONS 
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HEI has to provide proof for redressing the 

complaint from J. Jasmine, on date 

02/07/2022, seeking repair of switch board and 

desk 

HEI has provided proof for redressing the 

complaint from J. Jasmine, on date 20/07/2022, 

seeking repair of switch board and desk with 

purchase of new switch board & scanned page 

of complaint register. 

HEI has to provide purchase bill of additional 

sports material w.r.t. letter of A. Keerthiga on 

date 11/04/2023 

HEI has provided purchase bill of additional 

sports material w.r.t. letter of A. Keerthiga on 

date 11/04/2023 with scanned copy of stock 

register entry. 

LIST OF DOCUMENTS TO BE UPLOADED 
 

 

S. NO. 

 

CONTENT 

 

LINK 

1. GEO tagged photos for anti-ragging / Organization wide awareness 

 

and undertakings on policies with zero tolerance 

VIEW 

2. Supporting documents/modification for formation of committees on              

sexual Harassment (ICC), Anti- Ragging, Grievances Redressal/ 

Implementation of guidelines of Statutory / regulatory bodies 

 
 

VIEW 

3. Minutes of meeting for formation of committees on sexual 

 

Harassment (ICC), Anti-Ragging, Grievances Redressal 

 
 

VIEW 

4. Proof for redressing the complaint from J. Jasmine, on date 

 

20/07/2022, seeking repair of switch board and desk 

 
 

VIEW 

5. Purchase bill of additional sports material with respect to letter of 

 

A. Keerthiga on date 11/04/2023 

 
 

VIEW 

https://www.psnits.ac.in/assets/pdf/naac/dvv/5.1.4/1.pdf
https://www.psnits.ac.in/assets/pdf/naac/5.1.4/2/3A.pdf
https://www.psnits.ac.in/assets/pdf/naac/5.1.4/2/5A.pdf
https://www.psnits.ac.in/assets/pdf/naac/dvv/5.1.4/4.pdf
https://www.psnits.ac.in/assets/pdf/naac/dvv/5.1.4/5.pdf

	36f9a9dabe4d6508edcb5198b0539e0550ca9473537a1305bc672f9c0bd6277e.pdf

